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At the very beginning of a project it’s essential that a workplace 
analysis takes place. This will entail spending time with you and your 
employees gaining an understanding of how your business operates 
and how it impacts on the working environment. 

Some refurbishment projects require Building Regulation Approval.  
For example: 
 

• Structure 
• Fire safety 
• Resistance to passage of sound 
• Ventilation 
• Electrical safety 

Understanding how your business operates helps to determine how 
much space is actually required. 
According to the Health & Safety Executive each workstation should 
be a minimum of 11 cubic metres; however this may be insufficient if 
most of the space is taken up with furniture. 

All refurbishment projects must comply with all the relevant HSE and 
CDM Regulations. No-one wants to work in an unsafe environment! 

The Disability Discrimination Act should be considered when 
refurbishing a workplace. Many businesses will need to make 
changes to ensure compliance. 

http://www.whitespace.org.uk/thanks-for-visiting
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All furniture should be fit-for-purpose and comfortable. Workstations 
should be ergonomically set up so that employees do not strain their 
backs, necks or wrists. 

The amount and type of storage in an office needs to be carefully 
considered to maximise space. That’s why we would always strongly 
recommend a storage audit. 

Every office has electrical equipment; computers, printers and 
telephones. No-one wants to walk in and see trailing cables; 
introducing cable management systems will help keep the space 
organised. 

Workplace Health & Safety Regulations state that every office should 
have suitable and sufficient lighting and that it should as far as 
possible be by natural light. 

The HSE suggest the temperature should be at least 16°C in an office 
where people work sitting down. Any Heating and Ventilation 
systems installed need to be energy efficient, correctly positioned, 
easy to use and maintained on a regular basis. 
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Noise can affect morale and productivity. Introduce acoustic screens, 
glazed partitions, noise dampening flooring and blinds, not only to 
protect employees hearing but also to provide privacy for meetings 
and HR issues. 

Few businesses can survive without effective power & data, that’s 
why they must play a significant part in any office refurbishment. All 
work must be carried out to BS7671 and by NICEIC certified installers. 

When it comes to choosing the right flooring for your workplace, the 
look of it, although important, should not be the main consideration. 
It should be practical, hard wearing and above all safe! 

Legislation requires employers to provide sufficient toilet and 
washroom facilities. In short they must be: 
• Separate for men and women, unless they are in a lockable room 
intended for the use of one person at a time 
• Clean, adequately ventilated and well lit 
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